From: David Abbott

To: Microsoft ATR
Date: 1/24/02 1:30pm
Subject: Microsoft settlement

The current settlement with Microsoft is a bad idea. | abhor being limited to just Microsoft products in
order to be productive at homeand for work. The other options out there are extreamly costly over time
or are nonpractical for day to day operations not to mention the lack of compatibility with them.

Thank You,
D. Abbott
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